
PROVISION 
宿泊約款宿泊約款宿泊約款宿泊約款 

Article 1. Scope of Application 
１．Contracts for Accommodation and the related agreements to be entered 

into between the Guest and the Hotel shall be subject to these Terms and 
Conditions. And any particulars not provided for herein shall be governed 
by laws and regulations and generally accepted practices. 

２．Notwithstanding this preceding paragraph, the Hotel shall take 
precedence this special contract provisions these Terms and Conditions, 
insofar as such special contract does not violate laws and regulations and 
generally accepted practices. 

Article 2. Breaches of Basic Compliance 
The Guest who intends to make an application for an Accommodation 
contracts with the Hotel shall notify the Hotel of the following particulars. 
 (1) Name of the Guest(s); 
 (2) Date of accommodation and estimated time of arrival; 
 (3) Accommodation Charges 
 (4) Other particulars deemed to be necessary by the Hotel 

Article 3.  Registration 
The Guest shall register the following particulars at the front desk of the 
Hotel on the day of accommodation: 
(1) Name, age, sex, address and occupation of the Guest(s); 
(2) Except Japanese, nationality, passport number, port and date of Entry in 
Japan. 
(3) Date and estimated time of departure; and 
(4) Other particulars deemed necessary by this Hotel. 

Article 4.  Refusal of Accommodation Contracts 
The Hotel may not accept the conclusion of an Accommodation Contract 
under any of the following cases: 



(1) When the application for accommodation does not conform with the 
provision of these Terms and Conditions; 
(2) When the Hotel is fully booked and no room is available; 
(3)  When the Guest seeking accommodation is deemed liable to conduct 
himself in a manner that will contravene the laws or act against the public 
order or good morals in regard to his accommodation; 
(4) When the Guest is a member of any designated organized crime 
syndicate or concerned with such, and / or any other anti-social forces 
(hereinafter the Crime Syndicate etc.), as established by the Act for the 
Prevention of Wrongful Acts by Members of Organized Crime Groups 
(enforced on March 1, 1992); 
(5) When the Guest is a member of organizations whose business is 
controlled by the Crime Syndicates or similar parties; 
(6) When the Guest is a member of organizations whose board member(s) 
belong to the Crime Syndicate or similar parties; 
(7) When the Guest is deemed likely to behave in a manner that will disturb 
other Guests; 
(8) When the Guest commits acts of violence, intimidation, blackmail, 
threatening behavior, and / or requests the Hotel to assume an 
unreasonable burden, or has behaved in the same manner in the past, 
towards the Hotel's facilities and / or the staff; 
(9) When the Guest seeking accommodation can be clearly detected to be 
carrying an infectious disease; 
(10) When the Hotel is unable to provide accommodation due to natural 
calamities, malfunction of facilities and / or other unavoidable causes; 
(11) When the Guest is deemed liable to conduct and / or have conducted 
himself in a manner that creates a disturbance which annoys other guests 
such as a highly intoxicated. 

Article 5.  Clarification of Name etc. 
When the Hotel has accepted a request for accommodation in advance of the 
day of occupancy (hereinafter called "the request for accommodation 
reservation"), it may request the person making the reservation to clarify 
the following particulars, within designated period. 
(1) Name, sex, nationality, address, and occupation of the person occupying 



the accommodation. 
(2) Other particulars deemed necessary by the Hotel. 

Article 6.  Occupancy hours of Guest Rooms  
1. The guest can use the guest room of the hotel until the time specified by the hotel, 
unless otherwise specified in the accommodation plan. However, if you stay 
consecutively, you can use it all day except for the arrival and departure days.  

2. Notwithstanding the provisions of the preceding Paragraph, the Hotel may allow the 
Guest to use the guest room outside the hours stipulated in the same Paragraph. In 
this case, the hotel will charge an additional charge separately stipulated. Please 
inquire at the front desk for details.  

Check-in 16:00-19:00. (Please be sure to contact us if you will be arriving after 19:00.) 
Check-out 10:00 

Article 7.  Payment of Bills  
Payment of bills shall be made in Japanese currency, traveler's checks and, 
or coupons recognized by the Hotel at the front desk of the Hotel, at the time 
of the guest's arrival or when requested by the Hotel. However, the Hotel 
cannot accept personal checks. 

Article 8.  Rejection of Continued Occupancy  
The Hotel may reject the continued occupancy of the room, even for the 
period accepted, in the following cases. 
(1) When it comes under clauses 3 to 11 of article 4. 
(2) When the guest does not observe the rules stated in previous articles. 

Article 9.  Responsibility on Accommodation 
１．The responsibility of the Hotel concerning accommodation shall start 

from the time the Guest registers at the front desk or when he enters his 
room, whichever is the earlier, and terminates at the time he leaves his 
room to depart. 



２．When the Guest can no longer be accommodated due to reasons for which 
the Hotel is responsible, the Hotel shall arrange to secure accommodation 
of the same or similar standard facilities elsewhere for the Guest, 
excepting cases of natural calamities, and other causes making its 
observance difficult. In such a case, there shall be no charge to the Guest 
for the accommodation at the Hotel for the day. 

３．The Hotel takes no responsibility to the accident which is occurred by the 
Guest's taking no notice of Contracts for Accommodation. 

Article 10.  Governing Language 
In addition to Japanese, this agreement may be written in other languages such as 
English, Chinese, Korean, etc. However, if there is a discrepancy between the two texts 
of the agreement, the Japanese version shall prevail in all respects. shall be 

Article 11.  Observance of Use regulations  
The Guest shall observe the Use Regulations established by the Hotel which 
are posted within the premise. 

Article 12.  Cancellation of Reservation 
１．When the person making the reservation cancels the whole or a part of 

the reservation made, the Guest shall pay to the Hotel cancellation 
charges listed in Table 1. 

２． In the case when the Guest does not appear by 10 p.m. of the 
accommodation date (1 hour after the expected time of arrival if the Hotel 
is notified of it) without an advance notice, the Hotel may regard the 
Accommodation Contract as being cancelled by the Hotel. 
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100％ 80％ 50％ 20％ 

《Table 1.》 Cancellation Charge 
 
 



 

 

Article 13.  Liability of the Guest  
The Guest shall compensate the Hotel for the damage caused through 
intention or negligence of the Guest. 

Article 14.  Liability in Regard to Parking 
The Hotel shall not be liable for the custody of the vehicle of the Guest when 
the Guest utilizes the parking lot that the Hotel contracts, at it shall be 
regarded that the Hotel simply offers the space for parking whether the key 
of the vehicle has been deposited to the Hotel or not. However, the Hotel 
shall compensate the Guest for the damage caused through intention or 
negligence on the part of the Hotel in regard to the contract of the parking 
lot. 

Article 15.  Disclaimer 
The Guest shall be liable for any use of computer communication services from within 
the Hotel. The Hotel will not accept any responsibility for any possible damage that may 
be caused by a systems failure or any other reasons while the computer communication 
services are being used. In addition, the Guest may be required to compensate the Hotel 
and third parties for any possible damage caused by acts that are judged to be 
inappropriate use of our computer communication system 
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